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SUPERIOR COURT OF THE STATE OF CALIFORNIA
COUNTY OF SANTA CLARA
	ARTHUR ROTHROCK,

                               Plaintiff, 

       vs.    

TAYLOR ROBINSON and CHRONICLE ASSOCIATES; and DOES 1-10, inclusive,

                              Defendants.
	CASE NO.  
[bookmark: _Hlk112697579]COMPLAINT FOR:
VIOLATION OF CALIFORNIA BUSINESS & PROFESSIONS CODE § 17529.5
VIOLATION OF CALIFORNIA BUSINESS & PROFESSIONS CODE § 17200 ET SEQ. - UNFAIR COMPETITION LAW
FALSE ADVERTISING IN VIOLATION OF CALIFORNIA BUSINESS & PROFESSIONS CODE § 17500 ET SEQ.
HARASSMENT

    [DEMAND FOR JURY TRIAL]

 










  Nature of Complaint and Relief Sought
This action arises from a persistent pattern of unsolicited commercial emails sent by Taylor Robinson (“Robinson”) and Chronicle Associates (“Chronicle”) to Arthur Rothrock (“Rothrock”) in violation of California’s anti-spam laws and other statutes. Despite Rothrock’s explicit requests to cease communications and formal legal demands, Defendants continued their unwanted solicitations using multiple domain names, deceptive practices, and false claims.
Between April 8, 2025, and May 31, 2025, Defendants sent at least ten unsolicited commercial emails to Rothrock’s private email address. These emails originated from five different domain names: taylorr@authenticthestorysuccess.co, taylor@virtuemylifestoryrevive.co, taylor@goldenmystoryempowerment.co, taylor@tellmystoryboundless.co, and taylor@reveredmystorytale.co. Despite representing the same Texas-based ghostwriting and publishing company, Defendants employed these varying domain names in what appears to be an attempt to circumvent spam filters and evade detection.
Defendants employed deceptive tactics in their communications, including using misleading subject lines such as “Fw: Arthur Rothrock” and “Re: Fw: Arthur Rothrock” to create the false impression that these were forwarded or replied messages rather than initial solicitations. After Rothrock explicitly declined Defendants’ services on April 9, 2025, stating “Wasn’t me. Kind of someone to submit my name but if this is a paid service, I’ll pass,” Defendants persisted with their solicitations.
On April 9, 2025, Defendants falsely claimed that “Someone actually submitted your information to me via a form on my website,” when no such submission had been made by Rothrock or anyone authorized by him. When Rothrock again explicitly declined services on May 12, 2025, stating “I’ll pass. Thanks,” Defendants continued to send commercial solicitations. Most egregiously, after receiving a formal cease and desist demand letter on May 15, 2025, Defendants flagrantly violated the legal demand by sending three additional commercial emails on May 16, May 22, and May 31, 2025.
At no point did Defendants provide a clear mechanism for Rothrock to opt out of future communications, as required by law. These actions constitute violations of California Business & Professions Code § 17529.5, which prohibits the use of falsified, misrepresented, or forged header information in commercial email messages and the use of deceptive subject lines. Defendants’ conduct also violates California’s Unfair Competition Law and false advertising statutes through their pattern of deceptive business practices.
Rothrock seeks statutory damages of $1,000 per unsolicited commercial email as provided by California Business & Professions Code § 17529.5(b)(1)(B)(ii), for a total of $12,000. Additionally, Rothrock seeks injunctive relief prohibiting Defendants from sending further unsolicited commercial emails, reasonable attorneys’ fees and costs as permitted by statute, and such other relief as the Court deems just and proper.
  The Parties
Plaintiff Arthur Rothrock is a resident of California. Plaintiff is an individual who received unsolicited commercial emails from Defendants at his private email address and is the Cofounder and CEO of Legion LegalTech Corp.
Plaintiff is informed and believes and on that basis alleges that Defendant Taylor Robinson is an individual residing in Houston, County of Harris, Texas. Defendant Robinson is employed by Chronicle Associates as a representative with the title “Story Selection” who solicits potential customers for Chronicle Associates’ book writing and publishing services.
Plaintiff is informed and believes and on that basis alleges that Defendant Chronicle Associates is a business entity organized and existing under the laws of Texas with its principal place of business at 99 Detering St, Houston, Texas 77007. Defendant Chronicle Associates offers custom book writing and publishing services to customers throughout the United States, including California, through various service packages including “Local Package,” “National Package,” and “Worldwide Package.”
Plaintiff does not know the true names and capacities of defendants sued in this Complaint as Doe 1 through Doe 10, inclusive, and therefore sues these defendants by fictitious names under Section 474 of the California Code of Civil Procedure. Plaintiff will amend this Complaint to allege the true names and capacities of Doe 1 through Doe 10, inclusive, when ascertained. Plaintiff is informed and believes, and on that basis alleges, that each of the defendants named herein as Doe 1 through Doe 10, inclusive, is responsible in some manner for the occurrence, injury, and other damages alleged in this Complaint.
  Jurisdiction and Venue
Jurisdiction is proper in this Court because it has general subject matter jurisdiction over this action pursuant to California Code of Civil Procedure § 410.10.
This Court has personal jurisdiction over Defendants because Defendants directed their commercial activities toward California by repeatedly sending unsolicited commercial emails to Plaintiff, a California resident, with the intent to solicit business from Plaintiff in California.
Venue is proper in this Court pursuant to California Code of Civil Procedure § 395(a) because Plaintiff resides in this county and a substantial part of the events giving rise to the claims occurred in this county, where Plaintiff received the unsolicited commercial emails that are the subject of this action.
  STATEMENT OF FACTS
Background of the Parties
Between April 8, 2025, and May 31, 2025, Defendant Robinson, a representative of Defendant Chronicle, sent a series of unsolicited commercial emails to Plaintiff Rothrock at his private email address arthur@legion.law. Robinson is identified on Chronicle’s website as “Taylor Robinson” with the title “Story Selection” on Chronicle’s “Meet the Team” page.
Chronicle Associates is a Texas-based book writing and publishing services company with its principal place of business at 99 Detering St, Houston, TX 77007, as stated on its website. The company offers various service packages including what they call “Local Package,” “National Package,” and “Worldwide Package,” which include services such as book writing, publishing, and marketing.
The Chronicle Associates website at chronicleassociates.com shows that the company offers three main service packages: the “Local Package” which includes unlimited pages, unlimited revisions, and Barnes & Noble publication; the “National Package” which offers unlimited interviews, unlimited pages, unlimited revisions, Barnes & Noble publication, Amazon publication, and hardcover design; and the “Worldwide Package” which includes all previous features plus professional photography, author website, best seller guarantee, six months of marketing services, market research, full manuscript beta testing, and other premium services.
The website’s “Meet the Team” section identifies Taylor Robinson in the “Story Selection” role, along with other team members including David Arthur as Chief Executive Officer, and various onboarding specialists and project managers including Luca Goode, Austin Starbuck, Julia Franck, Javian Hodges, Scott Jose, Laura Stevens, Livia Gotsman, Meghan Holmquist, Avery Grace, and Caileigh Christopher.
Chronicle’s website includes links to a Calendly scheduling system at calendly.com/mystoryonboarding/discovery-call with UTM tracking parameters including utm_source=email and utm_campaign=a1, demonstrating the company’s systematic approach to email marketing campaigns and lead tracking.
Initial Email Campaign - April 2025
On Tuesday, April 8, 2025, at 9:15:34 AM, Robinson sent the first unsolicited commercial email to Rothrock from the email address taylorr@authenticthestorysuccess.co with the subject line “Fw: Arthur Rothrock.” This subject line falsely implied that the email was a forwarded message when in fact it was an initial solicitation.
In the April 8, 2025 email, Robinson stated: “Hope everything is going well on your end! My name is Taylor, and I’m reaching out from Chronicle, a publishing firm based in Texas. We recently received a form submission on our website mentioning you as someone with a noteworthy story worth writing about. It included your email, but there wasn’t much detail beyond that. Since we get a steady flow of spammy submissions, I wanted to personally check in and see if this was actually from you (or maybe someone you know).”
In the same April 8 email, Robinson continued: “I had a look at your LinkedIn and saw your work at Legion-exciting stuff! If the submission was genuine and you’re open to discussing, I’d love to learn more about your experience and any writing goals you might have. If you didn’t submit it, totally understandable- just wanted to make sure before moving forward. Let me know whenever you get a chance.” The email was signed “Sincerely, Taylor.”
On Wednesday, April 9, 2025, at 8:13:01 AM, Robinson sent a follow-up email to Rothrock from the same email address (taylorr@authenticthestorysuccess.co) with the subject line “Re: Fw: Arthur Rothrock.” In this email, Robinson stated: “Checking in on the above. Please let me know.” The email was signed “Best, Taylor” and included the notation “Sent from my iPhone.”
On Wednesday, April 9, 2025, at 8:14:00 AM, Rothrock responded to Robinson’s email, explicitly declining the solicitation: “Wasn’t me. Kind of someone to submit my name but if this is a paid service, I’ll pass.” Rothrock’s response included his signature block identifying him as “Arthur E. Rothrock, Esq., Cofounder & CEO, Legion LegalTech Corp. | An AI Company” with direct phone number 408.420.7034 and email arthur@legion.law.
Despite Rothrock’s explicit declination, on Wednesday, April 9, 2025, at 8:25:45 AM, Robinson sent another email to Rothrock from the same email address (taylorr@authenticthestorysuccess.co) with the subject line “Re: Fw: Arthur Rothrock.” In this email, Robinson falsely claimed: “Someone actually submitted your information to me via a form on my website. Typically people submit this form asking me to write their book, but in this case, someone submitted it on your behalf, saying we should reach out. Looks like they put your contact info instead of theirs, thought you would know who sent it.”
In the same April 9 email, Robinson continued: “I would love to provide you with the information we received. Could you please book a time with me using the link below SO I can walk you through it? No fee is included as well!” The email included a link labeled “Schedule a time” and was signed “Best, Taylor.”
Second Email Campaign - May 2025
On Friday, May 9, 2025, at 2:03:28 PM, Robinson sent another unsolicited commercial email to Rothrock, this time from a different email address: taylor@virtuemylifestoryrevive.co. The subject line was again “Fw: Arthur Rothrock,” falsely implying a forwarded message.
In the May 9, 2025 email, Robinson stated: “My name is Taylor and I’m reaching out from Chronicle, a Texas-based ghostwriting firm. We came across your profile on LinkedIn and were impressed by your experience at Legion. We’d love to offer a complimentary sample chapter SO you can see how we’d bring your story to life on paper. Would you have a few minutes to connect sometime this week?” The email was signed “Kind regards, Taylor.”
On Monday, May 12, 2025, at 10:54:00 AM, Robinson sent a follow-up email to Rothrock from the same email address (taylor@virtuemylifestoryrevive.co) with the subject line “Re: Fw: Arthur Rothrock.” In this email, Robinson stated: “Just bumping this message. Looking forward to hearing back.” The email was signed “Sincerely, Taylor R.” and included the notation “Sent from my iPhone.”
On Monday, May 12, 2025, at 12:49:31 PM, Rothrock responded to Robinson’s email, again explicitly declining the solicitation: “I’ll pass. Thanks.” Rothrock’s response included his standard signature block and was marked “(Sent from Mobile).”
Despite Rothrock’s second explicit declination, on Monday, May 12, 2025, at 1:10:08 PM, Robinson sent another email to Rothrock from the same email address (taylor@virtuemylifestoryrevive.co) with the subject line “Re: Fw: Arthur Rothrock.” In this email, Robinson stated: “Totally understand-thanks for letting me know. If you’re ever open to a quick chat, we’d love to briefly introduce Chronicle, show you an example of our work, and, if you’re open to it, hear a few minutes of your story to see if there’s a fit. If you’re up for it, you can pick a time that works best for you here.” The email was signed “All the best, Taylor.”
On Thursday, May 15, 2025, at 1:05:34 PM, Robinson sent yet another unsolicited commercial email to Rothrock, this time from a third different email address: taylor@goldenmystoryempowerment.co. The subject line was again “Fw: Arthur Rothrock.”
In the May 15, 2025 email, Robinson stated: “I’m Taylor with Chronicle, a boutique publishing firm out of Texas. We came across your LinkedIn and were fascinated by what you’ve built at Legion. We’re constantly searching for standout stories, and yours stood out. We’d be happy to share a complimentary sample chapter to show you what it might look like in book form-no strings attached. Would love to find a few minutes to talk this week if you’re open to it!” The email was signed “Sincerely, Taylor R.” and included the notation “Sent from my iPhone.”
Defendants Ignore Rothrock’s First Legal Demand
On Thursday, May 15, 2025, at 4:22:38 PM, Rothrock responded to Robinson’s email by sending a formal demand letter. Rothrock’s response stated: “Ms. Robinson, Please review the following, forward to your legal department, and let me know how you would like to proceed. Thanks,” and included as an attachment a document titled “2025.5.15 - Demand Letter to Taylor Robinson and Chronicle Associates.pdf.”
The May 15, 2025 demand letter was sent via electronic mail from Arthur E. Rothrock of Rothrock Legal, located at 500 Race Street #5416, San Jose, with telephone number 408.420.7034. The letter was addressed to Taylor Robinson at Chronicle Associates, 99 Detering St, Houston, TX 77007, referencing her three email addresses: taylorr@authenticthestorysuccess.co, taylor@virtuemylifestoryrevive.co, and taylor@goldenmystoryempowerment.co.
The demand letter stated: “This firm represents Arthur Rothrock. This letter constitutes a formal demand that you and Chronicle Associates immediately cease and desist from sending any further unsolicited commercial emails to Mr. Rothrock and that you pay statutory damages as outlined below.”
The demand letter detailed that between April 8, 2025, and May 15, 2025, Robinson had sent at least seven unsolicited commercial emails to Rothrock at his email address arthur@legion.law, originating from three different domain names: taylorr@authenticthestorysuccess.co, taylor@virtuemylifestoryrevive.co, and taylor@goldenmystoryempowerment.co.
The demand letter specifically alleged violations of California Business & Professions Code § 17529.5, including: (1) using subject lines such as “Fw: Arthur Rothrock” and “Re: Fw: Arthur Rothrock” to falsely imply forwarded or replied messages when they were initial or follow-up solicitations; (2) using three different domain names for the same business entity, constituting misrepresented header information; (3) falsely claiming on April 9, 2025, that “Someone actually submitted your information to me via a form on my website” when no such submission had been made; (4) continuing to send commercial emails after Rothrock explicitly declined services on April 9 and May 12, 2025; and (5) failing to provide a clear mechanism for opting out of future communications.
The demand letter demanded payment of $7,000 in statutory damages within fifteen days of receipt and written agreement to immediately cease and desist from sending any further commercial emails to Rothrock. The letter warned that failure to comply would result in pursuit of all available legal remedies.
Continued Violations After Legal Demand
Despite receiving the formal cease and desist demand letter on May 15, 2025, Robinson flagrantly continued sending unsolicited commercial emails to Rothrock. On Friday, May 16, 2025, at 9:27:51 AM, Robinson sent another email from taylor@goldenmystoryempowerment.co with the subject line “Re: Fw: Arthur Rothrock.”
In the May 16, 2025 email, Robinson stated: “Just bumping this message. Kindly let me know!” and was signed “Sincerely, Taylor” with the notation “Sent from my iPhone.” This email referenced the previous May 15, 2025 email, demonstrating Robinson’s awareness of the ongoing communication thread despite the legal demand.
On Thursday, May 22, 2025, at 10:54:07 AM, Robinson sent another unsolicited commercial email to Rothrock from a fourth different email address: taylor@tellmystoryboundless.co. The subject line was “Fw: Arthur Rothrock - Book Project.”
In the May 22, 2025 email, Robinson stated: “I’m Taylor with Chronicle, a boutique publishing firm out of Texas. We came across your LinkedIn and were intrigued by what you’ve built at Legion. We’re always interested in remarkable stories, and yours stood out. We’d love to offer you a complimentary sample chapter to offer a glimpse of your story as a published book-with absolutely no obligation. Would you have a few minutes to connect sometime this week?” The email was signed “Best wishes, Taylor R.”
On Saturday, May 31, 2025, at 6:32:40 AM, Robinson sent yet another unsolicited commercial email to Rothrock from a fifth different email address: taylor@reveredmystorytale.co. The subject line was “Fw: Arthur Rothrock - Book Project.”
In the May 31, 2025 email, Robinson stated: “I’m Taylor with Chronicle, a boutique ghostwriting firm out of Texas. We came across your info and were intrigued by what you’ve built at Legion. We’re always on the lookout for standout stories, and yours really caught our attention. We’d love to offer you a complimentary sample chapter to show you what it might look like in book form-no strings attached. Would you have a few minutes to connect sometime this week?” The email was signed “Best wishes, Taylor.”
Second Legal Demand
On May 31, 2025, Rothrock sent a second formal demand letter via electronic mail and certified mail to Taylor Robinson at Chronicle Associates. This letter was titled “DEMAND LETTER - CEASE AND DESIST UNSOLICITED COMMERCIAL EMAIL AND PAYMENT OF STATUTORY DAMAGES” and constituted a “second formal demand.”
The May 31, 2025 demand letter stated that between April 8, 2025, and May 31, 2025, Robinson had sent at least ten unsolicited commercial emails to Rothrock, originating from five different domain names: taylorr@authenticthestorysuccess.co, taylor@virtuemylifestoryrevive.co, taylor@goldenmystoryempowerment.co, taylor@tellmystoryboundless.co, and taylor@reveredmystorytale.co.
The second demand letter specifically noted that Robinson “continued to send unsolicited commercial emails after receiving our initial demand letter dated May 15, 2025, demonstrating a willful and deliberate disregard for California law and Mr. Rothrock’s explicit demands to cease contact.”
The May 31, 2025 demand letter detailed additional violations, including: (1) using subject lines such as “Fw: Arthur Rothrock” and “Re: Fw: Arthur Rothrock” and “Fw: Arthur Rothrock - Book Project” to falsely imply forwarded or replied messages; (2) using five different domain names for the same business entity to evade spam filters and detection; (3) the false claim about form submissions; (4) continuing emails after explicit service declinations; (5) flagrantly continuing to send commercial emails on May 16, May 22, and May 31, 2025, AFTER receiving the cease and desist demand letter on May 15, 2025; and (6) failing to provide clear opt-out mechanisms.
The second demand letter demanded payment of $10,000 in statutory damages within ten days of receipt and written agreement to immediately cease and desist from sending any further commercial emails from ANY email address or domain. The letter noted that continued violations after the initial demand letter demonstrated bad faith and could subject Robinson to additional penalties.
Pattern of Deceptive Practices and Legal Violations
None of the ten emails sent by Robinson to Rothrock between April 8, 2025, and May 31, 2025, contained a clear mechanism for Rothrock to opt out of future communications, as required by law. Despite Rothrock’s explicit declinations on April 9, 2025, and May 12, 2025, and despite receiving formal legal demands on May 15, 2025, Robinson continued to send unsolicited commercial emails to Rothrock.
Robinson’s use of five different domain names (taylorr@authenticthestorysuccess.co, taylor@virtuemylifestoryrevive.co, taylor@goldenmystoryempowerment.co, taylor@tellmystoryboundless.co, and taylor@reveredmystorytale.co) while representing the same company (Chronicle) constitutes misrepresented header information under California Business & Professions Code § 17529.5(a)(2).
Robinson’s use of misleading subject lines like “Fw: Arthur Rothrock,” “Re: Fw: Arthur Rothrock,” and “Fw: Arthur Rothrock - Book Project” that falsely implied these were forwarded or replied messages when they were actually initial or follow-up solicitations violates California Business & Professions Code § 17529.5(a)(3).
Robinson’s false claim in the April 9, 2025 email that “Someone actually submitted your information to me via a form on my website” was demonstrably untrue, as evidenced by Rothrock’s response indicating he had no prior knowledge of or interest in Chronicle’s services, and constitutes a misrepresentation in violation of California law.
The pattern of Robinson’s communications demonstrates a calculated escalation of deceptive practices, beginning with false claims about form submissions, progressing through multiple explicit rejections by Rothrock, continuing despite formal legal demands, and employing an increasing number of different domain names to evade detection and blocking attempts.
Robinson’s conduct demonstrates willful violation of California’s anti-spam laws, as evidenced by her persistence in sending commercial emails after receiving two explicit declinations from Rothrock and continuing to send emails after receiving formal legal demand letters threatening litigation for statutory violations.
  CAUSES OF ACTION
FIRST CAUSE OF ACTION
(Violation of California Business & Professions Code § 17529.5)
Against All Defendants
Plaintiff realleges and incorporates by reference each and every allegation contained in the preceding paragraphs as if fully set forth herein.
California Business & Professions Code § 17529.5 prohibits a person or entity from advertising in a commercial email advertisement either sent from California or sent to a California email address if the email contains or is accompanied by falsified, misrepresented, or forged header information, or contains a subject line that is likely to mislead the recipient about a material fact regarding the contents or subject matter of the message.
Defendants sent or caused to be sent at least ten unsolicited commercial email advertisements to Plaintiff, a California resident, between April 8, 2025, and May 31, 2025.
Defendants violated California Business & Professions Code § 17529.5(a)(2) by sending commercial email advertisements that contained or were accompanied by misrepresented header information. Specifically, Defendants used five different domain names—taylorr@authenticthestorysuccess.co, taylor@virtuemylifestoryrevive.co, taylor@goldenmystoryempowerment.co, taylor@tellmystoryboundless.co, and taylor@reveredmystorytale.co—while representing the same company, Chronicle Associates. This pattern of changing domains while maintaining the same sender identity constitutes misrepresented header information designed to obscure the true source of the emails and evade spam filters.
Defendants violated California Business & Professions Code § 17529.5(a)(3) by sending commercial email advertisements that contained subject lines likely to mislead the recipient about a material fact regarding the contents or subject matter of the message. Specifically, Defendants used subject lines such as “Fw: Arthur Rothrock,” “Re: Fw: Arthur Rothrock,” and “Fw: Arthur Rothrock - Book Project” to create the false impression that these were forwarded or replied messages when they were actually initial or follow-up solicitations.
Defendants further violated California law by falsely claiming in their April 9, 2025 email that “Someone actually submitted your information to me via a form on my website,” when no such submission had been made by Plaintiff or anyone authorized by him, as evidenced by Plaintiff’s response indicating he had no prior knowledge of or interest in Defendants’ services.
Defendants continued to send commercial email advertisements to Plaintiff after he explicitly declined their services on two separate occasions (April 9 and May 12, 2025), and most egregiously, after receiving formal cease and desist demand letters on May 15 and May 31, 2025, demonstrating a willful and knowing violation of California’s anti-spam laws.
None of the emails sent by Defendants contained a clear mechanism for Plaintiff to opt out of future communications, as required by law.
Plaintiff did not provide direct consent to receive commercial email advertisements from Defendants and had no preexisting or current business relationship with Defendants.
Defendants’ violations were particularly egregious given their continuation of the unlawful conduct after receiving formal legal demands, demonstrating bad faith and willful disregard for California law and Plaintiff’s rights.
As a result of Defendants’ violations of California Business & Professions Code § 17529.5, Plaintiff is entitled to recover liquidated damages of $1,000 for each unsolicited commercial email advertisement, for a total of $10,000, as well as attorneys’ fees and costs, pursuant to California Business & Professions Code § 17529.5(b)(1)(B)(ii).
SECOND CAUSE OF ACTION
(Violation of California Business & Professions Code § 17200 et seq. - Unfair Competition Law)
Against All Defendants
Plaintiff realleges and incorporates by reference each and every allegation contained in the preceding paragraphs as if fully set forth herein.
California Business & Professions Code § 17200 et seq., known as the Unfair Competition Law (“UCL”), prohibits any unlawful, unfair, or fraudulent business act or practice.
Defendants’ business practices, as alleged herein, violate the “unlawful” prong of the UCL because they violate California Business & Professions Code § 17529.5, which prohibits the transmission of unsolicited commercial emails containing falsified, misrepresented, or forged header information and/or deceptive subject lines.
Defendants’ business practices also violate the “unfair” prong of the UCL because they are immoral, unethical, oppressive, unscrupulous, and substantially injurious to email recipients. The utility of Defendants’ conduct is significantly outweighed by the gravity of the harm imposed on Plaintiff and other email recipients.
Defendants’ business practices further violate the “fraudulent” prong of the UCL because they are likely to deceive members of the public. Specifically, Defendants’ use of multiple domain names for the same business entity, misleading subject lines that falsely suggest forwarded or replied messages, and false claims about third-party submissions are all likely to deceive reasonable consumers.
Defendants’ unlawful, unfair, and fraudulent business practices include, but are not limited to: (a) sending unsolicited commercial emails from five different domain names while representing the same company; (b) using misleading subject lines that falsely suggest the emails are forwarded or replied messages; (c) falsely claiming that someone submitted Plaintiff’s information through a form on Defendants’ website; (d) continuing to send unsolicited commercial emails after Plaintiff explicitly declined Defendants’ services on two separate occasions; (e) flagrantly continuing to send commercial emails after receiving formal legal demands to cease and desist; and (f) failing to provide a clear mechanism for recipients to opt out of future communications.
Defendants’ conduct constitutes a pattern and practice of sending unsolicited commercial emails in violation of California law. This pattern demonstrates that Defendants’ violations were willful and intentional, rather than accidental or isolated incidents, particularly given their persistence after receiving formal legal demands.
Defendants’ escalating use of different domain names from three to five different addresses, combined with their continued solicitations after explicit rejections and formal legal demands, demonstrates a calculated effort to evade spam filters, circumvent blocking attempts, and ignore legal obligations.
As a direct and proximate result of Defendants’ unlawful, unfair, and fraudulent business practices, Plaintiff has suffered injury in fact and lost money or property, including but not limited to time spent reviewing, identifying, and deleting Defendants’ unsolicited commercial emails, time spent responding to such emails, time spent researching legal remedies, time spent preparing and sending formal demand letters, and costs associated with taking legal action to stop future emails.
Pursuant to California Business & Professions Code § 17203, Plaintiff seeks an order enjoining Defendants from continuing to engage in the unlawful, unfair, and fraudulent business practices described above, and such other equitable relief as the Court deems just and proper.
THIRD CAUSE OF ACTION
(False Advertising in Violation of California Business & Professions Code § 17500 et seq.)
Against All Defendants
Plaintiff realleges and incorporates by reference each and every allegation contained in the preceding paragraphs as if fully set forth herein.
California Business & Professions Code § 17500 et seq. prohibits false advertising, which includes making or disseminating any statement concerning property or services that is untrue or misleading, and which is known, or which by the exercise of reasonable care should be known, to be untrue or misleading.
Defendants violated California Business & Professions Code § 17500 et seq. by making false and misleading statements in their unsolicited commercial emails to Plaintiff, including but not limited to falsely claiming on April 8, 2025, that “We recently received a form submission on our website mentioning you as someone with a noteworthy story worth writing about,” when no such submission had been made by Plaintiff or anyone authorized by him.
Defendants further violated the false advertising statute by falsely claiming on April 9, 2025, that “Someone actually submitted your information to me via a form on my website. Typically people submit this form asking me to write their book, but in this case, someone submitted it on your behalf, saying we should reach out,” when no such submission had been made.
Defendants engaged in false advertising by using subject lines such as “Fw: Arthur Rothrock,” “Re: Fw: Arthur Rothrock,” and “Fw: Arthur Rothrock - Book Project” to falsely imply that these were forwarded or replied messages when they were actually initial or follow-up solicitations designed to deceive recipients about the true nature of the communications.
Defendants made contradictory and misleading statements by claiming on May 15, 2025, “We came across your LinkedIn and were fascinated by what you’ve built at Legion,” when this statement directly contradicted their earlier claims that someone had submitted Plaintiff’s information through their website, demonstrating a pattern of fabricated justifications for their solicitations.
Defendants engaged in deceptive advertising by offering a “complimentary sample chapter” and claiming “no strings attached” and “no fee is included as well” when such offers were designed to initiate a commercial relationship for Defendants’ paid book writing and publishing services, which range from local packages to worldwide packages costing thousands of dollars.
Defendants knew or by the exercise of reasonable care should have known that these statements were false and misleading. The statements were made with the intent to induce Plaintiff to engage Defendants’ paid book writing and publishing services by creating false impressions about how Defendants obtained Plaintiff’s contact information and the nature of their initial outreach.
Defendants’ false and misleading statements were material in that they were likely to deceive a reasonable consumer about the nature of Defendants’ services, the legitimacy of their initial contact, and the manner in which Defendants obtained Plaintiff’s contact information, thereby influencing a consumer’s decision to engage with Defendants’ commercial offerings.
Defendants’ pattern of false advertising continued even after receiving formal legal demands, demonstrating their willful disregard for truthful business practices and their intent to continue using deceptive means to solicit potential customers for their commercial services.
The false and misleading nature of Defendants’ statements is further evidenced by their use of multiple domain names to obscure their identity and evade detection, their persistence despite explicit rejections, and their continuation of solicitations after receiving cease and desist demands, all of which demonstrate a systematic approach to deceptive marketing practices.
As a direct and proximate result of Defendants’ violations of California Business & Professions Code § 17500 et seq., Plaintiff has suffered injury in fact, including the loss of time and resources spent reviewing, responding to, and addressing Defendants’ unsolicited commercial emails containing false and misleading statements, and seeks injunctive relief prohibiting Defendants from engaging in the deceptive business practices described herein, restitution of any money that may have been acquired by means of the false advertising, and attorneys’ fees and costs as permitted by law.
FOURTH CAUSE OF ACTION
(Harassment)
Against All Defendants
Plaintiff realleges and incorporates by reference each and every allegation contained in the preceding paragraphs as if fully set forth herein.
Defendants engaged in a systematic course of conduct directed at Plaintiff that served no legitimate purpose and was intended to harass, annoy, and alarm Plaintiff through persistent unwanted communications.
Between April 8, 2025, and May 31, 2025, Defendants sent at least ten unsolicited commercial emails to Plaintiff despite his explicit rejections and formal legal demands to cease contact.
Defendants’ conduct escalated in severity and persistence over time, beginning with false claims about form submissions, continuing through multiple explicit declinations by Plaintiff, and culminating in flagrant violations of formal cease and desist demands.
After Plaintiff explicitly declined Defendants’ services on April 9, 2025, stating “Wasn’t me. Kind of someone to submit my name but if this is a paid service, I’ll pass,” Defendants persisted in their unwanted contact campaign.
When Plaintiff again explicitly declined Defendants’ services on May 12, 2025, stating “I’ll pass. Thanks,” Defendants continued their harassment by sending additional commercial solicitations.
Most egregiously, after receiving a formal cease and desist demand letter on May 15, 2025, which explicitly threatened legal action for continued contact, Defendants willfully and deliberately sent three additional harassing emails on May 16, May 22, and May 31, 2025.
Defendants employed deceptive tactics designed to circumvent Plaintiff’s attempts to block their communications, including the use of five different domain names for the same business entity and misleading subject lines that falsely suggested the emails were forwarded or replied messages.
Defendants’ pattern of conduct demonstrates a deliberate intent to harass and annoy Plaintiff, as evidenced by their persistence in contacting him despite clear indications that their communications were unwanted, unwelcome, and legally prohibited.
The frequency, persistence, and escalating nature of Defendants’ unwanted communications, particularly after receiving formal legal demands, would cause a reasonable person in Plaintiff’s position to suffer substantial emotional distress.
Defendants’ conduct served no legitimate business purpose after Plaintiff’s initial declination and formal legal demands, and was undertaken with the intent to harass, annoy, and coerce Plaintiff into engaging with their commercial services.
Defendants’ harassment campaign required Plaintiff to expend time and resources responding to unwanted communications, sending formal legal demands, and taking protective measures to attempt to stop the unwanted contact.
As a direct and proximate result of Defendants’ harassing conduct, Plaintiff has suffered damages including emotional distress, loss of time and productivity, and the costs associated with attempting to stop Defendants’ unwanted communications, in an amount to be proven at trial.
  PRAYER FOR RELIEF
WHEREFORE, Plaintiff Arthur Rothrock prays for a judgment against Defendants, and each of them, as follows:
For statutory damages in the amount of $1,000 for each unsolicited commercial email advertisement sent in violation of California Business & Professions Code § 17529.5, for a total of $10,000;
For an order enjoining Defendants from sending further unsolicited commercial emails to Plaintiff in violation of California law;
For an order enjoining Defendants from engaging in unlawful, unfair, and fraudulent business practices in violation of California Business & Professions Code § 17200 et seq.;
For an order enjoining Defendants from engaging in false advertising in violation of California Business & Professions Code § 17500 et seq.;
For an order enjoining Defendants from harassing Plaintiff through persistent unwanted communications;
For compensatory damages for harassment according to proof at trial;
For compensatory damages for emotional distress according to proof at trial;
For punitive damages in an amount to be determined by the Court according to proof;
For restitution of any money that may have been acquired by means of the false advertising;
For an award of costs;
For an award of reasonable attorneys’ fees as permitted by California Business & Professions Code § 17529.5(b)(1)(C), § 17535, and other applicable law;
For an award of prejudgment interest on the said sum for the maximum amount allowed by law per annum from April 8, 2025 to the date of judgment herein;
For an award of post-judgment interest for the maximum amount allowed by law; and
For any and all other relief the Court deems just and proper.
REQUEST FOR JURY TRIAL
Plaintiff Arthur Rothrock hereby demands a trial by jury on all issues so triable.

	Dated: July 1, 2025

	ROTHROCK LEGAL


By:
Arthur Rothrock
Attorney for Plaintiff
Arthur Rothrock
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